
Case Study
See how Paycross revolutionized 
one of the world’s leading Cell 
Phone Repair businesses
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The Business
Located multiple sites across the United 
States, our client was juggling multiple, 
tethered Point-of-Sale systems and 
software to manager their expanding 
Cell Phone repair business. With 
multiple sites and customer site visits, 
we recommended ‘freeing’ the business 
of its ties employing mobile payment 
devices to enable payment processing, 
anywhere, anytime.

The Solution
Site-specific EPoS management 
software and mobile payment 
terminals that ‘reconcile’ in real-time 
at the place of business or in the 
field.

The Results
The business doesn’t need to go to 
lengthy paperwork and administrative 
exercises any longer as it is able to not 
only charge at the Point-of-Sale but 
charge whilst mobile at customer sites. 
The net increase to the business both 
financially and in terms of the ability to 
process sales off-site has been so 
impactful, the business is now 
expanding to States-wide with their 
unique brand of Cell Phone Repair 
solutions.
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The Solution
Business EPoS management software and mobile payment terminals that 
‘reconcile’ real-time at the place of business or in the field at customer sites or 
major off-site events. Following an extensive review of the company’s existing 
systems and procedures, Paycross recommended our mighty business 
management software and mobile payment terminals manufactured by Newland 
to allow the business to take payments - anytime, anywhere.

Our powerful cloud-based Point-of-Sale solution combined with smarter 
payments experiences and the beautiful Newland machines with their enormous 
merchant facing displays now enable the business with SMARTER MENU 
MANAGEMENT, simplifying inventory with modifiers and infinite variations, 
DISCOUNTS, creating advanced Offer Deal Management like discounted repairs at 
specific times, AUTO-RECONCILIATIONS, seamlessly integrating with finance and 
accounting applications to control inventory and manage invoicing pre or post-
payment electronically, ORDER MANAGEMENT, assigning invoicing to multiple 
sites and printers, wirelessly in real-time ONLINE ORDERING, creating mobile 
sites with a few clicks and CUSTOMER MANAGEMENT, tracking client spends and 
enabling them to deposit funds, leverage cashflow, build new banking solutions or 
control customer engagement direct from the EPoS system’s multi-functional 
dashboard.
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Take Payments.
Anytime.
Anywhere.SM
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